HAsking Better Questions

{ Closed Questions @) Open Questions
{Provides less helpful information} {Provides more complete responses}

eterinary teams often use

rapid-fire questions that

elicit short answers from
clients because they feel it allows
them to gather medical history
quickly. However, research shows that
open-ended questions prompt more
complete and helpful responses.

Asking structured questions and

open-ended questions:

a  Gives people permission to
admit to or describe realities
at home

1 Steers replies toward action-
able information

1  Sets expectations for the
level of detail needed for you
to comprehend the full
nutritional and environmental
situation at home

It takes time to form new habits
when asking questions. Start by
practicing these easy swaps.
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